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Job description 

Job title:				Peer Support Coordinator (Scotland)
Team:				Community Engagement Team
Department:			Services 
Job Location: 		Scotland (Home-based)
Reports to: 			Community Engagement Manager - Scotland						
Salary: 					£26,000 - £28,000 per annum
Level of disclosure check required and related workforce: 
Basic

Overall purpose
Macular disease is the biggest cause of sight loss in the UK, with around 300 people diagnosed every day. The Macular Society is the only charity determined to beat the fear and isolation of macular disease with world class research, and the best advice and support.

To support people affected by macular disease now, the Macular Society provides a range of support, information and services. Our research programme is focused on finding new treatments and a cure to Beat Macular Disease forever.

The Community Engagement team is responsible for supporting local community groups, strengthening volunteer networks, and fostering partnerships with the wider community.
The team is designed to strengthen relationships with volunteers, local organisations and stakeholders while driving innovative solutions to support community needs.
Organisational chart


The Peer Support Coordinator Scotland reports to the Community Engagement Manager Scotland. The Community Engagement Manager reports to the Senior Community Engagement Manager who reports to the Head of Community Networks, who is in turn managed by the Director of Services.

Our values
We will beat macular disease by…
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· Making It Happen - we are Ambitious.
· Showing We Care - we are Supportive and Caring.
· Knowing Our Stuff - we have Integrity, and we act Honestly.


Key accountabilities of the role:
· Support group volunteers throughout Scotland, working closely with the Volunteer and Group Support team to ensure groups and group volunteers have the resources they need to thrive.
· Support the running of an annual volunteer development day in Scotland.
· Support the dissemination of macular-specific advice and information to group members, group volunteers, partners and stakeholders.
· Be knowledgeable and up to date on local and wider Scotland support services to signpost/refer people accordingly.
· Foster and maintain good working relations with members of the internal team(s).
· Coordinate and support the delivery of online peer support activity across Scotland, including groups, events and one-to-one connections.
· Ensure peer support activity is accessible, inclusive, and responsive to the diverse needs of people with macular disease in Scotland.

Specifically for this role, you will have:
Knowing Our Stuff
· Experience working with volunteers and supporting peer-led or community-based activities.
· Good understanding of the importance of peer support, connection, and lived experience.
· Confident in using administrative systems, databases, and digital communication tools.
· Awareness of safeguarding, GDPR, and best practices in volunteer support.
· Willingness to learn and apply policies, procedures, and systems consistently.
· Knowledge of local Scottish health and social care support services.

Making It Happen
· Strong organisational skills, able to manage day-to-day tasks with care and attention to detail.
· Supports the delivery of a national volunteer event and other engagement activities across Scotland (if necessary).
· Works collaboratively across external (Scotland) and internal teams to ensure consistent, high-quality support for volunteers and groups.
· Assists with volunteer recruitment processes, onboarding, and communications.
· Provides practical support with database updates, volunteer/group queries, and coordination of admin tasks with the wider volunteer and group support team.
· Supports the Finance team with group funds and donation queries in Scotland.
· Assists in the coordination of local fundraising opportunities, working with colleagues and volunteers locally within Scotland and across the UK.

Showing We Care
· Builds strong, respectful relationships with volunteers group members and colleagues.
· Listens actively and responds with empathy and understanding.
· Helps create a welcoming and inclusive environment for all volunteers.
· Supports clear and caring communication that reflects the Society’s values.
· Acts with integrity and professionalism in all areas of work.

Eligibility to work in the UK:
Proof of identity and eligibility to work in the UK.
Volunteering:
From time to time, you may be asked to support/volunteer your time (TOIL available) at Macular Society events that take place outside of normal working hours.
Travel: 
You will be expected to travel across your designated nation or region, and to attend occasional events at the Andover office.
Safeguarding:
The Macular Society is committed to safeguarding and promoting the welfare of all children, young people and vulnerable adults with whom we work. We expect all our employees and volunteers to demonstrate this commitment.
You are required to carry out other such duties as may reasonably be required, relevant to the role. 
This job description is accurate as of the date shown below. In consultation with you, it is liable to variation by the Macular Society to reflect or anticipate changes in or to the role.
Annual leave: 	26 days plus bank holidays (pro rata for part-time)
Based:			Scotland, Home-Based
Contract Type: 	15-month contract 0.6 FTE
Date of evaluation: Oct 2025

Head of Community Networks


Director of Services


Senior Community Engagement Manager


Community Engagement Manager Scotland


Peer Support Coordinator Scotland



Macular Society is the trading name of the Macular Disease Society. A charity registered in England and Wales 1001198, Scotland SC042015. A company limited by guarantee, registered in England No. 2177039. Registered Office: Macular Society, Crown Chambers, South Street, Andover SP10 2BN. 
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