Telephone Counsellor (Person-Centred) Job Description
Hourly Rate: £30 per hour
Hours: Part-time, various hours
Location: Remote
Contract Type: Self-employed / Contractor
Reports to: Counselling Service Manager
About the Macular Society
Macular disease is the biggest cause of sight loss in the UK, with around 300 people diagnosed every day. The Macular Society is the only charity determined to beat the fear and isolation of macular disease through world-class research, advice, and support.
To support people affected by macular disease now, the Macular Society provides a range of services, information, and emotional support. Our research programme is focused on finding new treatments and a cure to beat macular disease forever.
This role is a wonderful opportunity to make a real difference to the lives of people affected by sight loss.
Role Purpose
The Telephone Counsellor will provide short-term, person-centred counselling to individuals affected by macular disease and Charles Bonnet Syndrome (CBS), as well as family members and carers where appropriate.
The role involves delivering counselling via telephone, supporting clients with the emotional impact of sight loss, including adjustment, anxiety, low mood, confidence, identity, isolation, and relationship changes.
Counsellors will work within the Macular Society’s counselling framework, maintaining accurate records, using outcome measures, and responding appropriately to safeguarding concerns and risk.
Key Responsibilities
· Deliver person-centred counselling sessions via telephone in line with the Macular Society’s counselling framework
· Offer a safe, non-judgemental, and supportive therapeutic relationship
· Support clients to explore emotional responses to sight loss, including adjustment, identity, anxiety, low mood, and relationship changes
· Work collaboratively with clients to identify goals and desired outcomes for counselling
· Deliver 6-12 sessions.
· Work in accordance with the BACP Ethical Framework and the policies and procedures of the Macular Society
· Maintain clear professional boundaries at all times
· Attend regular clinical supervision, sourced by the contractor
· Identify and respond appropriately to risk, including suicide, self-harm, and safeguarding concerns
· Follow safeguarding procedures and seek guidance from the Counselling Service Manager where appropriate
· Maintain accurate, timely, and confidential session records using the organisation’s systems
· Complete outcome measures, including PHQ-9 and GAD-7, alongside other required documentation
· Record session attendance, cancellations, and endings appropriately
· Communicate effectively with the Counselling Service Manager and wider service team
· Participate in induction, training, and service development activity where required
Essential Criteria
· Minimum Level 4 Diploma in Counselling or equivalent recognised counselling qualification
· Current registration with an appropriate professional body (e.g. BACP, UKCP, NCS)
· Experience delivering person-centred counselling
· Experience of working with adults experiencing emotional distress, loss, grief, or adjustment issues
· Ability to work effectively via telephone and remotely
· Strong listening, empathy, and communication skills
· Understanding of confidentiality, safeguarding, and professional boundaries
· Professional indemnity insurance
· Access to regular clinical supervision
· Good IT skills and confidence using systems to maintain records and complete outcome measures
· Excellent written and verbal communication skills
· Commitment to inclusive, accessible, and person-centred practice
Desirable Criteria
· Experience of working with people affected by sight loss, disability, long-term health conditions, or older adults
· Experience using outcome measures such as PHQ-9 and GAD-7
· Experience of remote or telephone-based counselling
· Knowledge of macular disease and/or Charles Bonnet Syndrome
· ICO registration
Personal Qualities
· Warm, empathic, and non-judgemental
· Reflective and person-centred in approach
· Comfortable working independently while also being part of a wider team
· Organised, reliable, and able to manage time effectively
· Able to maintain professional boundaries
· Flexible and responsive to varying workloads
· Committed to equality, diversity, and inclusion
Other Information
· This is a self-employed contractor role
· Hours are flexible and based on service need and counsellor availability
· Counselling is delivered primarily via telephone, with the potential for online delivery (e.g. Teams or Zoom) in the future
· Counsellors are responsible for arranging and funding their own supervision
· This role requires adherence to all Macular Society policies and procedures, including safeguarding, confidentiality, and data protection
· The successful applicant will be required to provide evidence of qualifications, registration, insurance, and supervision arrangements
