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Access to Work

Access to Work (ATW) is a government scheme run by
Jobcentre Plus. The scheme was introduced to support people
with disabilities and long-term conditions in the workplace.

The scheme also supports disabled people who are about to
start a work trial or who are self-employed and registered
with HMRC.

ATW gives a discretionary award to support disabled
employees with specialist equipment, support workers and
travel to work. The scheme can also fund advice for
employers and training for colleagues in how to work with
someone with a disability.

In some instances, ATW can also fund communication
support for job interviews.

Who is eligible?

To be eligible for ATW the disabled person must be in paid
employment, either full or part time, or about to start a new
job. The job can be permanent or temporary and there are no
minimum hours that the applicant needs to work to be
entitled to ATW. The disabled person’s condition must be
expected to be ongoing for at least 12 months.
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How to apply

If you are starting a new job or changing roles within your
workplace you may be entitled to ATW. If your health
condition changes whilst in your current position and this
changes how you are able to carry out your responsibilities,
you also may be entitled to make a claim.

To make a claim for ATW contact Jobcentre Plus on 0800 121
7479. It is recommended that you speak to an advisor to
make your claim as a reasonable adjustment due to central
vision loss.

The advisor will need to know your name, National Insurance
number and employer’s details including the name of your
line manager. If you are starting a new job the advisor will
also need to know your approximate start date. You should
apply for ATW as soon as you know the date you are going to
start as this will help get the support you require in place
more quickly.

The advisor will need a job description as this will help them
determine how ATW could best support you within your role.
It is a good idea to think about your work responsibilities and
where you may struggle to complete these tasks without the
support of specialist equipment, a support worker or any
other adjustments.

You should also consider how you will get to and from work.
People with macular disease could be able to use the ‘Travel
to work’ part of the scheme. If travel is required as part of
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your role, you may be entitled to use the ‘Travel in work’
scheme too.

What support does ATW provide?

The ATW scheme may pay for equipment and other support
above what would be considered a reasonable adjustment for
your employer. For example, specialist software to help
access a PC could be funded through ATW, whereas a larger
monitor should be provided by the employer as a reasonable
adjustment.

The scheme is designed to cover all aspects of employment
and to support a disabled person to be effective in the
workplace. You will be assessed and could be offered the
following support.

Specialist software
People with central vision loss may struggle to access

computers in the workplace. ATW could supply magnification
or speech software.

Magnifiers
ATW may also fund desktop video magnifiers and handheld

video magnifiers to give people with central vision loss
access to printed materials.

Optical Character Recognition (OCR)
ATW may also provide OCR scanners to give you the ability to

scan a printed document and have the text read to you.
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Other specialist equipment is available and may be
recommended after an assessment.

Support workers
Not all work-related tasks can be supported by equipment,

and in some instances you may be entitled to a support
worker. Support workers are employed by the disabled
employee (through the ATW scheme) to cover aspects of their
work that you are unable to complete due to sight loss, for
example accessing work computer systems, driving, or
reading handwriting.

ATW will fund support workers after assessing what tasks
they will have to carry out for you. A support worker can be
funded up to the maximum hours within your employment
contract. Any additional cost incurred by having a support
worker can also be covered by the ATW scheme - for example,
train fares if travel is required.

ATW provides funding for a support worker, but it is your
responsibility to identify potential candidates.

Travel in work

The ATW scheme will fund travel in work if travel is part of
your job. It will cover costs that would not ordinarily be
covered by the employer. This could include cost of travel for
a support worker or a driver if required.
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Travel to work

ATW will support people with central vision loss to get to and
from work if public transport is not practical. This funding
may cover the costs of taxis from home to work and back.

Training
The scheme will provide sight awareness training for your
colleagues. It will also fund training on any equipment or

software purchased as part of an ATW grant.

The application process

After your initial application, an ATW advisor will call you
back. This advisor will support you with the entire claim,
which could include equipment and adaptations, support
worker requirements and travel.

The advisor will ask for more information about the job and
type of work that you are (or about to do, if this is a new
post). They will also enquire about the amount of contracted
hours, type of role and how big the organisation is. This may
affect the level of grant you receive. The advisor will contact
the employer or potential new employer to establish your
work status.

After establishing your responsibilities and duties the advisor
may request that a professional assessor visits the workplace
to decide what support would best suit you. This assessor is
usually from a private company.
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You may have a good understanding of what equipment you
need but the assessment is a good way of finding out if there
is anything else that would support you more effectively. If
you have requested the use of a support worker, the assessor
will also be in a position to suggest alternatives to this. The
assessment generally takes about an hour. The assessor will
report back to the ATW advisor to help them decide what
level of ATW grant to award.

If you feel that a support worker would help, the advisor will
ask you to identify where you feel a support worker would be
most useful. This could mean sighted support with admin
tasks, driving, accessing print or other tasks. If travel is part
of your role, what and why this travel occurs should be
identified and assessed as part of the claim.

As part of the initial application all aspects of the claim
should be investigated, including travel to work. You will be
asked how you would get to work ordinarily and what kind of
difficulties you would encounter.

The advisor will ask you to provide three quotations for local
taxi firms if they believe that travel to work is a justifiable
part of the claim.

Once all of the information has been gathered and the
employer contacted, the advisor will be in touch with you and
send a letter to confirm their award. This award letter needs
to be signed and sent back before the grant becomes
available.
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Any suggested equipment or adaptations should not be
purchased until this letter has been returned.

What happens next?

After the signed letter has been returned to ATW they will
confirm that the claim is now live and that any
recommendations or equipment can be put in place.

Purchasing your equipment
As part of the assessment the assessor may have

recommended equipment which can now be purchased from
the recommended supplier. Usually the employer would be
expected to fund the equipment or adaptation and then claim
this cost back from ATW.

If you are self-employed, you are usually expected to cover
any costs for equipment and then claim this back. ATW may
directly fund some equipment in exceptional circumstances
but this is incredibly rare.

Support worker
If a support worker has been agreed as part of your award, it
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